H6511:Human-Computer Interaction
 
_______________________________________________________________


H6611 Group Coursework B (26 marks)

Design and evaluate a user interface on one of the following:

A. Design of an electronic book user interface to children of different cultures
B. Design of an electronic library user interface to different age groups
C. Design of an interface to electronic products catalogue (on a topic)

D. Design of an user interface of web-based information sources on a topic

E. Design of an user interface to an online exhibition system
F. Design of an user interface to a heritage information system
G. Design of an user interface to museum/conference exhibits

Other projects are possible with the consent of an instructor.
You are required to carry out the following four phases of the software development lifecycle to complete this piece of coursework:


Report 1 (12 marks)

Phase 1: Requirements Specification


You should make use of creative design aids such as Hierarchical Task Analysis (HTA), Scenario-based design and Claims Analysis to draft Report 1 on requirements specification outlining the various options the prototype system should provide.


Report 2 (14 marks)

Phase 2: Initial Prototype


Develop an initial prototype using Microsoft Dreamweaver. You are to ensure that the design of the prototype conforms to the requirements as specified in Report 1.


Phases 3 and 4:  Initial Testing  and Modified Prototype

Conduct an initial user testing using Claims Analysis to get impressions on the usability and usefulness of your prototype. After carrying out user testing on your prototype, you are to make the changes recommended. In Report 2, you should describe any design modifications made, and state the lessons learned working on this project. You will also need to present your modified prototype for marking in either weeks 12 or 13.

A. Outline of Reports and Marking Schemes
For this piece of coursework, you are required to submit 2 reports reflecting the different stages:
1. Report 1: Requirements Specification Report (12  m)

· gathering user needs (4 m)

· requirements specification: functional (4 m)

· requirements specification: non-functional (4 m)

2. Report 2: Implementation,  Initial Evaluation and Modified Prototype Report (14 m)

· design overview of prototype (4 m)

· short user manual

· principles that underlie the design 

· screen layouts (important screens)

· design and implementation of Claims Analysis as an evaluation tool (10 m)

· aim (stating what you hope to achieve using this evaluation  method)

· brief description of the evaluation method

· conditions under which the evaluation was conducted

· profiles of subjects

· analysis of results and modifications made

B. Important notes regarding structure of reports

Besides the specific areas to be included in the respective reports as highlighted in section A, reports 1 and 2 should also have these essential components: 

Introduction

This should be a short paragraph introducing the work done.

Conclusion

This should summarise the work reported. You may want to discuss briefly the lessons learned and future work.
References

References should always be cited to reflect the level of knowledge and awareness about the topic discussed. Any reference cited in the report should be given more details here so that anyone interested to find out more can do so. 

This is one way of writing references.

Addison, M., Dudman, K. and Jones, M. (1995), “Organisational issues for managing multimedia information,” Proceedings of 6th International Conference on Database and Expert Systems Applications, pp. 241–246.

To cite this reference in the report, it should be written as:

xxxxxxxx (Addison, Dudman and Jones, 1995) xxxxxx.

            Or 

xxxxxxxx (Addison et.al., 1995) xxxxxx.

Appendix

To include any materials to support work carried out, e.g. feedback forms received, syllabus, etc.

C.
Important notes regarding submission of coursework

All reports should be typewritten. Reports should not exceed more 6 pages respectively (font size: 10pt). They should be submitted in a plastic folder with a clear transparent front. You can buy the folder from the bookshop. 

The coursework should be accompanied with a cover page containing the following details:

· Title of the report & module no (i.e. H6611), e.g. Project Plan and Requirements specification 

· Student Names
· Student Nos 

· Name of Lecturer

The deadlines for submission of:

Report 1 - Requirements Specification :  30 August 2002 (Week 7)
Report 2 - Prototype, Initial Evaluation and Modified Prototype :  9 October 2002 
                  (Week 12)
Assessment of the prototype will be conducted during lab sessions in Weeks 12 & 13.
Marking Scheme for H6611 Coursework B
The assessment criteria for Coursework B are:

Report 1
Report 1 is marked according to these areas: 


Gathering user needs



4 marks


Requirements specification: Functional 

4 marks


Requirements specification: Non-functional

4 marks


Total





12 marks

Report 2 & Presentation

Report 2 and Oral Presentation is marked according to these areas: 

Design overview of prototype


4 marks

Claims Analysis as Evaluation tool 


10 marks


Total





14 marks

The table below gives a breakdown of overall grade. 

	Grade
	F
	D
	C
	B
	A

	Comment
	Fail
	Pass
	Good
	Very Good
	Excellent


The following criteria are given below to provide you with an indication of the minimum standard needed to obtain a particular grade. 

Minus from the total mark if student does not fulfil the following:

· unless good reasons are given (20% per day), otherwise failure to submit essay by deadline is given a 'fail' grade. 
· minus 20% for not keeping to the page limit.
A.
REPORT 1
The following provides you with an indication of the minimum standard needed to obtain a particular grade in Report 1. 
Notes for awarding marks for Gathering User Needs

Excellent (A): 

•
Clear logical objectives provided for this project.
•
Good use of examples and evidence to illustrate points and clear explanation of facts

Very Good (B):
•
Clear attempt at objectives provided for this project.
•
Some examples and evidence used to illustrate points and good explanation of facts

Good (C):
•
Some logical objectives provided for this project.
•
Some examples and evidence given but little relevance and attempt to explain facts

Pass (D):
•
Little logical objectives provided for this project (a string of related facts with some linkage)

•
Some examples and evidence but relevance to topic poorly indicated

Fail (F):
•
No examples or evidence

•
Off topic

•
Majority ‘cut and pasted’ from the article

Notes for awarding marks for Functional and Non-functional Requirements
Excellent (A): 

•
Shows excellent evidence of user needs gathered that are incorporated into the requirements specification
•
Good use of examples and evidence to illustrate points and clear explanation of facts

Very Good (B):
•
Shows good evidence of user needs gathered that are incorporated into the requirements specification
•
Some examples and evidence used to illustrate points and good explanation of facts

Good (C):
•
Shows evidence of user needs gathered that are incorporated into the requirements specification
•
Some examples and evidence given but little relevance and attempt to explain facts

Pass (D):
•
Shows little evidence of user needs gathered that are incorporated into the requirements specification (a string of related facts with some linkage)

•
Some examples and evidence but relevance to topic poorly indicated

Fail (F):
•
No examples or evidence

•
Off topic

•
Majority ‘cut and pasted’ from the article

B.
REPORT 2
The following provides you with an indication of the minimum standard needed to obtain a particular grade for Report 2. 
Notes for awarding marks for Design Overview of Prototype
Excellent (A): 

•
Shows excellent evidence of translating requirements specification to design options 
•
Good use of examples and evidence to illustrate points and clear explanation of facts

Very Good (B):
•
Shows good evidence of translating requirements specification to design options 
•
Some examples and evidence used to illustrate points and good explanation of facts

Good (C):
•
Shows evidence of translating requirements specification to design options 
•
Some examples and evidence given but little relevance and attempt to explain facts

Pass (D):
•
Shows little evidence of translating requirements specification to design options 
•
Some examples and evidence but relevance to topic poorly indicated

Fail (F):
•
No examples or evidence

•
Off topic

Notes for awarding marks for Design and Implementation of Claims Analysis
Excellent (A): 

•
Shows excellent account of the design and implementation of Claims Analysis as an evaluation tool
•
Good use of examples and evidence to illustrate points and clear explanation of facts

Very Good (B):
•
Shows good account of the design and implementation of Claims Analysis as an evaluation tool
•
Some examples and evidence used to illustrate points and good explanation of facts

Good (C):
•
Shows account of the design and implementation of Claims Analysis as an evaluation tool 
•
Some examples and evidence given but little relevance and attempt to explain facts

Pass (D):
•
Shows some account of the design and implementation of Claims Analysis as an evaluation tool
•
Some examples and evidence but relevance to topic poorly indicated

Fail (F):
•
No examples or evidence

•
Off topic

C.
ORAL PRESENTATION
The following provides you with an indication of the minimum standard needed to obtain a particular grade for presenting the prototype:

Excellent (A) 

- demo well-structured

- shows excellent understanding of principles that underlie the design 

- demonstrates excellent ability to answer questions well

Very Good (B)

- demo has structure 

- shows good understanding of principles that underlie the design

- demonstrates good ability to answer questions well
Good (C)

- attempt to structure demo 

- demo understandable

- shows understanding of principles that underlie the design

- demonstrates ability to answer questions well
Pass (D)
- little structure to demo

- tedious

- shows weak understanding of principles that underlie the design

- has some difficulty in answering questions
Fail (F)

- demo abandoned part way through

- inaudible

- fails to show any understanding of principles that underlie the design

- has great difficulty in answering questions
Did not attend the allocated presentation slot (0 mark)
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Marking Sheet for H6611 Coursework B Report 1 (12 marks)

	
	Comments



	Gathering User Needs 
(4 marks)


	

	Requirements Specification (Functional)

(4 marks)


	

	Requirements Specification (Non-Functional)

(4 marks)


	

	Overall Grade
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Marking Sheet for H6611 Coursework B Report 2 and Presentation (26 marks)

	
	Comments



	Design Overview

(4 marks)
· design principles
· screen layouts

	

	Claims Analysis
(10 marks)

· aim
· description
· profiles of subjects
· analysis of results 


	

	Overall Grade
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